at the airport in San 
Francisco. 


“My son asked, ‘do you know everybody?” Smith said. 

“Camas is growing, so you don't know all the customers, but eventually you do,” Smith added. 

Near where he stands for eight hours a day, Smith has collected several wind-up toys to show some 
of his younger customers — particularly children who are crying. The miniature toys include a crab 
waving its pincers and Santa riding a reindeer. 

Speaking of Santa, Smith’s white beard has led some children to wonder if he is Mr. Claus. 


“Kids look at me in December, wondering if I'm the guy,” Smith said. “I can see their wheels turning. 


“It's fun,” he added. 

Smith has three children and three grandchildren. 

Changes and adventures 

Through the years, there has been an increase in the number of people who pay their bills via the 
internet. That loss in postal revenues is partially offset by people who ship items for eBay and other 


online commerce sites. 


Smith remembers when postal employees sorted mail primarily by hand. Now, the sorting is 
mostly done by machine. 


Mail used to be weighed on manual scales. Now there are digital scales. 


